Date: January 23, 2012

To: TCS, TC

Cc: SC, NLT, NTC

From: Bob Willis, AARP Foundation Tax-Aide National Technical Committee
Subject: Technology Bulletin 2012-01: Revised Defaults for TWO and Desktop

TaxWise 2011 - TWO and Desktop Defaults

We have made a few changes to our recommendations for both the TWO and desktop versions
of the TaxWise 2011 software. Both documents and the desktop default file include the new
required default in the “Preparer Name” field of the “Main Info” page, and we learned that a few
of the other fields in the Preparer Section need to have the Red removed in the Desktop version
when this entry is made.

These new documents and the zip file will be posted on the Extranet and the Volunteer
ShareNet as soon as possible, but are attached to this bulletin for your immediate use.

Please note these documents will be available on the Volunteer ShareNet in 24 hours.



